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CONFICT OF INTEREST (COlI)

In accordance with criterion 13 of document UEMS 2023/07 “EACCME® Criteria for the Accreditation of Live Educational
Events (LEEs)”, all declarations of perceived or actual conflicts of interest for the last 3 years, whether due to a financial or
other relationship, must be provided to the EACCME® upon submission of the application.

IF YOU DON‘T HAVE ANY CONFLICT, PLEASE DELETE THE CONFLICT-OF-INTEREST REPORT POINTS BELOW
* | have no potential conflict of interest to report

« K Griffiths : | have the following potential conflict(s) of interest to report
o Editorial board French academic journal exercer

« Astier Pena: | have the following potential conflict(s) of interest to report

o Receipt of grants/research supports:
o The study is funded by the Health Institute Carlos Il (ISCIII) through the Project grant number P120/00264 and the Feder Funds
“Another way to make Europe” (FEDER).
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Demographics
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V

Learning Objectives

« Compare international approaches to social prescribing and
healthcare mediation

* |dentify common barriers, including funding and team integration

» Share strategies to strengthen collaboration between health and
social care

* Reflect on lessons applicable across different healthcare contexts
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|

Speaking the same
language?

Newstead S, Jesurasa A, Jenkins B, Lavans A, Woodall A, Wallace C. Speaking the Same Language - The .
Development of a Glossary of Terms for Social Prescribing in Wales. Int J Integr Care. 2024;24(3):3. # woncaworld2025
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CLINIC COMMUNITY

6 o ? » Prescriptic?n;'

o

. ' rollow-ﬁp | Community and |
Primary health- Link worker '
care provider voluntary sector
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Interna;ional
Perspectives

 Definitions of Social
Prescribing

 Integrated Care
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Three examples
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Spain
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Social Prescribing Schemes

The process to prescribe services that enable
Family Doctors (FD), nurses, and other primary
healthcare (PHC) professionals to refer individuals
to local, non-clinical services addressing social
determinants of health and related issues to
improve patients’ well-being.

Exemples of Community Health Assets are:

* Resources and activities:
* Forelderly people
 Supporting caregivers
 Sport centres (multicomponent physical activity, ...)

* Mental health and emotional well-being

 Culture, leisure, and socialization

* Life transitions (parenting, migration, separation, bereavement...)
 Chronic diseases (patient associations, foundations)

\ # woncaworld2025
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health and well-being.

ey
¢ Y World Health
"'@ y ¥ Organization

European Region

Primary heath care
policy paper series

Population

health management in

primary health care:

a proactive approach to improve
health and well-being

Document number: WHO/EURQO:2023-7497-47264-
69316 © World Health Organization 2023
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Population health management in PHC: proactive approach to improve

Box 4. Social prescribing:
enhancing coordination
between PHC and

community resources for
improving health and
well-being

PHC teams
PHC professionals often initiate the referral when they identify well-
being needs that can potentially be addressed or supported by wider
community-based services. Exploring and obtaining understanding of
patients’ wider concerns (beyond the specific reason for consultation)
are critical to initiating referral. Mapping local community health
assets is central to social prescribing initiatives. For example, the
initiative promoted by the community health strategy in Aragén, Spain
(88) included the inventory (or map) of community assets (whose
willingness to participate in the programme was previously validated
by public health services) in the electronic health record. This
contributes to facilitating the referral process during routine
consultations and enables social prescribing activities to be registered
and analysed.

# woncaworld2025
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Health System of Aragon ARAGON region:
 47.720 km2

* 1.353.884 inhabitants

EU rOpe * 28 habitants per km2

* PHC organize in 124 Health Basic Zones
Basic Health Zone:

* A health centre for 5000 to 25000 inhabitants
b sommase * A health team: family doctors, nurses, admin
W staff, social worker, midwife and physiotherapist

RIBAGORZA
HOYA DE HUESCA

PLANA DE UESCA  somontane a n d d e nti St .

OE BARBASTRO

B e  Public Provision. Health worforce are civil
servants salaried by the Health authority

LA
JACETANIA

COMUNIDAD
DE CALATAYUD

salud

ATiaRAEs —SCNIGO aragones
de salud

COMUNIDAD MAESTRAZGD
DE TERUEL

ALBARRACIN
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Building a community of practice to support social prescribing

PHC HEALTH INFORMATION ASSESSMENT MODEL FOR
FOSIEREORTIIEERT SYSTEMS SOCIAL PRESCRIBING

PATIENT ELECTRONIC MEDICAL RECORD SCIENTIFIC RESEARCH TO DEVELOP
AN ASSESSMENT MODEL FOR SPS
COMMUNITY CARE AcoSIDAfSEGUIMENTO |comenarios |

PR age—
. ’, RECOMENDACION DE ACTIVOS
‘ ‘ STRATEGY Aspe(aosam:aendpam)rm 'E Emm )
9 Habilidades cognitivas Otros: ]
H EALT H CAR E Motivo recomendacion I ;,
[O% Activo recomendado | iSederivaaTr.Soc? € 5 € o
SYSTE M ;:pnma el mromme asociado & protocolo si desea un volante de la recomendacién ihinii Dacomeniiiie:do Autivoe pare i G on Alonciinfivais
of ARAGON Pacents: Gradode asistencis | =]
Grado de satisfaccién | 0=] Valoracién del 1 al S (siendo S la méxima puntuacién)
Profesional: Grado de mejoria [T 02] valoracién del 1 al S (siendo S la méxima puntuacién)
HOJA DE RECOMENDACTON DE ACTIVOS PARA LA SALUD
'CENTRC( SALUD: M °
- - salud
==GOBIERNO  PRIMARY HEALTH = ==
==DE ARAGON  CARE STRATEGY for — | |
Departamento de Sanidad ‘ Tomtand ‘ }
the HEALTH CARE
ACTIVO CONONTIARTD
SYSTEM of ARAGON | e, i sy
MOTIVO DE LA RECOMENDACION:
Fdo,:
o e e T S : # woncaworld2025
expreso del paciente v serd de su enteta responsal
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Health policy commitment: regional strategies for community and PHC

GOBIERNO
DE ARAGON

.‘"" STRATEGY OF
5 ARAGON HEALTH
CARE SYSTEM

Estrategia de Atencion Comunitaria Atencion Comunitaria en Atencion Primaria La Agenda Comunitaria &

Agendas Comunitarias Equipos Atencion Primaria Proyectos de Atencion Comunitaria ‘ ' , l

Atencion Comunitaria Basada en Activos Buscador: Activos para la Salud Observatorio Recomendacion de Activos para la salud ‘ :

Consejos de Salud Plan Formativo en Atencion Comunitaria en Aragon Apoyos técnicos y cientificos v ‘

Redes Locales de Salud Salud en Red en los Barrios Difusion Guias de trabajo y enlaces de interés -

Orientacion Comunitariay COVID Contactar - 4 e r| d2 02 5
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Primary health care transformation: current challenges and opportunities

i Building the trust of citizens and communities in the PHC
'93"'“"2" Primary nentth care system by nurturing their engagement and strengthening the
palicy peper aeries accountability of actors is key

Citizens, in their various roles and capacities, are at the centre of PHC
systems, and thus ensuring their trust in the health system is crucial. One
approach to building the trust of citizens and communities is by nurturing a
culture of co-creation and engagement at all levels of the health-care
system, in which citizens and communities have the mechanisms, tools and
agency to use their voice to shape health policy-making, including the
performance of the system (Box 8).

Box 8. Strengthening the community orientation of PHC can contribute to
building citizens’ and communities’ trust in the PHC system

There are many examples of how autonomous communities and cities are further
institutionalizing citizen engagement in health policy-making. A few examples are briefly
described below.

Primary health care
transformation in Spain:
current challenges

and opportunities

Aragon: The Aragon Community Care Strategy aims to improve the well-being of the
Arag~nese people and the community orientatiz; or PHC in the region. Launched in 2016,
the Strategy emphasizes participatory training, intersectoral collaboration, flexibility and

. . networking. Currently, 70% of PHC teams have a community agenda, and 80% have a
Document number: WHO/EURO:2023-8071-47839- community care project linked to their management agreement.

70649
© World Health Organization 2023 # woncaworld2025
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Health information system in PHC. Social prescribing schemes in patient EMR

ACOGIDA/SEGUIMIENTO |comenTARIOS |
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he|

Activo recomendado |
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Esta hoja. junto con los datos personales que contiene. es de uso y propiedad del paciente solicitante, a quien se le hace entrega
por parte del profesional sanitario firmante. El uso por terceros queda supeditado a la existencia del consentimiento informado
expreso del paciente y serd de su entera responsabilidad.




WONCA 2025 L'b ’ (‘9 17 - 21 SEPTEMBER 2025

25™ WONCA WORLD CONFERENCE LISBOA CONGRESS CENTRE - CCL

What about elderly people and SPS in Aragon?

“"GOBIERNO
ARAGON 21% -»-.DE ARAGON

Departamento de Sanidad

1,308,000 PERSONS + 65 YEARS (.  DEPENDENT

GRADE 1
275,000 10,900

REGIONAL GOVERNMENT

salud

— semcno aragones
de salud

20%

18%

70%

REGIONAL HEALTHCARE SERVICE

1dSS
Instituto Aragonés

el e ServicioS, '

REGIONAL SOCIA PSS aworla2025
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Process of SPS for elderly people
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HOJA DE RECOMENDACION DE ACTIVOS PARA LA SALUD

CENTRO DE SALUD:

PROFESIONAL ,v, ol
CATEGORIA: [Pt

PACIENTE:

Localidad

ACTIVO COMUNITARIO!

ASPECTOS A POTENCIAR: Actividad fisical | A i 1

MOTIVO DE LA RECOMENDACION:

Esta hoja, junto con los datos personales que contiene. es de uso y propiedad del paciente solicitante, a quien se le hace entrega
por parte del profesional sanitario firmante. El uso por terceros queda supeditado a la existencia del consentimiento informado
expreso del paciente y seré de su entera responsabilidad.

Instituto Aragonés
de Servicios Sociales

PROGRAMA
CUIDARTE

Cuidarse y
cuidar

HEALTH ASSETS FO
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Additional roles
within the UK

# woncaworld2025
&wWonca &7 Wonca apmal A\ GUARANT e www.woncaworld2025.0rg

.............




' WONCA 2025 L |3 (.’» . 17 - 21 SEPTEMBER 2025
22222222 A WORLD CONFERENCE \ § LISBOA CONGRESS CENTRE - CCL

Additional Roles reimbursement
Scheme (ARRS)

* ARRS funding is used to
hire roles (both clinical and
non-clinical) that previously
did not typically work within
General Practice.

« Example of some non-
clinical roles: Social
prescribers, Care
coordinators, Health and
wellbeing coaches.

» www.woncaworld2025.org
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Social Prescribing in the UK

* Improves patient outcomes
* Reduces health inequalities
 Cost-effective

« Empowers communities

* Person-centred care
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Care coordinator

Examples of good care

- Digital inclusion via digital hub ingle poin
Of contqct
* Preventative care with

ersonaliseg
equitable health checks uppor

 Vaccination support for our
housebound patients

« Care navigation and advocacy
with patient care reviews
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PRMARY CARE NETWORK
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Inclusion Health Care
coordinator

Recruited person with lived
experience.

Examples of responsibilities:

« Case management
« Attending appointments

* Liaising with multiple teams
for joined up care

* Navig atm? and advocating
for patient need.

’ ah
&Wonca G#Wonca [JeEret s cuaran
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Health Mediation in Primary Care
in France

Example of Montpellier

Dr Karolina Griffiths

. # woncaworld2025
@Woncq (r’ Wonca s \GUARANT > www.woncaworld2025.org
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POUR ACCEDER A VOS DROITS ET AUX SOINS ?

Contactez la médiatrice en santé

40

Ecouter Accompagner Informer

L
Je ne connais pas t t
) ) mes droits en santé ( :! a U\
Jai besoin d’'un et je suis perdue
accompagnement dans mes / Je souhaite

pour me rendre a », demarches. contacter un
un rendez-vous

professionnel de
. .(
=

santé et je cherche
de l'aide.
Sur rendez-vous au centre médical Ravas :

Lundi et mardi : 9h a 12h et 13h30 a 16h30 1

jeudi sur 2 : 9h a 12h et 13h30 a 16h30 # woncaword2025
&Wonca &#Wonca apmgf ' ww\w. woncaworld2025,0rg
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Needs of our local community

Better understanding Valuing patient
of the healthcare experience, tackling
system stigma
o Stronger .
Individual focus Collective focus
Engagement
Q U = SR
Access to Collective
Rights Actions
FaC|-I|tated by Integrating social Promoting health,
professional support gt ;
sFthE medital-ocisl vulnerability as a especially mental
determinant of health health, together

interface
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Empowerment

* Health Empowerment Scale (HES)

Pekonen et al.2020
Park & Park 2013
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Now let’s explore
your own contexts

, ~ # woncaworld2025
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In your country, what is the job
title or role of the person who
connects patients fto community
or social resources?

Can someone give a one-minute
example of how this role works In
practice in your country?
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What is the main enabler fo
collaboration between health
and social care in your
system?
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What is the main challenge
fo collaboration between
health and social care In

your system?

_ # woncaworld2025
&Wonca @Wonca [met s cuarant ' SRR R I A




Wl 17 - 21 SEPTEMBER 2025
LISBOA CONGRESS CENTRE - CCL

What is the main challenge
fo collaboration between
health and social care in

your system?
Which is the biggest barrier?

| # woncaworld2025
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How are these roles infegrated
into the primary care team?
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How is it funded?

Stand — Health or Community Service
Sit = NGO funded
Wave= hybrid

e # woncaworld2025
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How do you evaluate
social prescribing?
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Scientific research to develop an assessment model for SPS

OBJECTIVE

.5 To offer an evaluation framework for
_ E V a |_I RA Social Prescribing Schemes (SPS) in

Spanish Primary Healthcare Public

Providers Services:

- considering the different
stakeholders’ perspectives

- outlining criteria for discussion to
establish a strategic evaluation
model

- solidifying SPS as a structured
service within the PHC portfolio.

. # woncaworld2025
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RESULTS:
Quality criteria prioritized using the Delphi technique

STRUCTURE OUTCOME

« Focused on equity, « Addressing social and mental * alliances to enhance social
accessibility, and professional health needs. health
involvement. ] .

o « Undesired loneliness * quality of life, personal

* to have a validation process significance (motivation), and
by health authorities to ensure « items related to adherence emotional well-being
these Health Assets are safe and satisfaction
for patients, similar to how » patient-centred outcomes,
medications are validated. « complementing medical such as improved quality of

treatments. life, autonomy, and emotiong

* Free of cost or low cost

- # woncaworld2025
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° ® INDICATORS
o FORTHE ASSESSMENT OF
FORMAL HEALTH ASSET
e RECOMMENDATIONS
® o © b IN PRIMARY CARE

A guide to improving social
prescribing in primary care

@
" "EvaLRA

Development of a model of assessment indicators for
formal asset recornmendation schermes in prirary care
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The EvaLRA framework demonstrates
significant potential to enhance health
outcomes and optimize resource use
through social prescribing schemes
(SPS).

Its emphasis on equity, patient-centred
care, and community integration
reinforces its public health value.

Future validation studies should focus on
supporting its implementation with
interoperable health information systems.

| # woncaworld2025
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Streamline Data
Collection: Simplify the
data collection process

Enhance System
Integration and Data
Consistency for case
monitoring and impact
evaluation across
different professional
profiles (healthcare and
providers).

Foster Collaboration
and Training through
regular meetings and
participationin
community health
initiatives.
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Prioritize User Feedback:
Implement methods to

directly collect feedback from ‘ﬂ

referred users through
standardized scales or open-
ended questions.

Integrate the evaluation

tools within existing

healthcare platforms like '5,:’“
PHC EMR and improve

the HA search function.

Implement training
programs and increase
motivation by
emphasizing the goals
and importance of HAs
monitoring.

Explore the feasibility
of Health Assets
collecting data, while
carefully considering
potential biases.

Improve Referral
Information and
Processes to patients,
providers and healthcare
professionals

# woncaworld2025
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Conclusion

« Social prescribing schemes are heteregenous
« Different terminology , different methods
« Enablers including different funding roles, role of GP

« Challenges includie mapping different methods, funding and
evaluation

# woncaworld2025
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